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Important Telephone Numbers
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Appendix B

PSA Office Floor Plans
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U.S. District Courthouse
333 Constitution Avenue
Room 2409
U.S. District Court Unit

The closest fire alarm pull Office
box is found at the following
location:
I Down the corridor
to the right as you | Offiee—
exit the office /
Office
Front /' Office
Desk
Conference ;
Room (arrests) Office
(Police
\e\ntrance/exit)
Office
Office
Storage Room
Office
(Police Wait)

I Every phone in every office is equiggbwith an alarm button. Pressing it
activates the button.

' When the button is activated, an audiblarm sounds in the Court Security

Office on the 1 floor of the building. In additin, an alert notification prompts

on a computer screen in the securityce that identifies the location (suite

and office) where the alarm was activated.

Court Security Officers respond to duress alarms.

Court Security may be reached at 353-9999.

Duress buttons that have been activatedeset in the CouBecurity Office.

In case of emergency, the office maydx@ed through the main office door qr

through the conference room door.
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D.C. Superior Courthouse
500 Indiana Avenue
Hearing Rooms 207, 83QProposed Space b@ Available by

December 2007)
- ] The closest fire alan pull box to the unit
These areas are accessible \ is found at the following location:
standard lock and key I Next to the menOs public restroo

mechanisms on each door. near the elevator banks

Work

Work stations
stations

A

\ CSOSA
Space
MAIN HALLWAY

I The duress alarm is located under the fitgticle. The green button is encased |in
white plastic and is activated by pressing it.

I When the button is activated, an audible alarm sounds at the Court Security
Office on the I floor of the building. In addition, an alert notification prompts ¢n
the computer screen at the desk ttantifies the location (room number) wherg
the alarm was activated.

I Court Security Officers respond to duress alarms.

I The Court Security Office may be reached at 879-1002.

I Duress alarms that have been activated are reset by key by Court Security
Officers.

I In case of emergency, individuals may dRitough the front door into the main
corridor or through the back door into the hallway.
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D.C. Superior Courthouse
500 Indiana Avenue
Rooms C-210 and C-220
Drug Testing an€Compliance Units

Front Counters

Office ¥ |/

Front
v | Counter

*
& * / Office Room
Lab \ C-210
ﬁ)il{t Toilet —

Toilet NToilet

“ . e

Room
C-220

LT

The closest fire alarpull boxes to the unit
are found at the following locations:
I Next to the menOs public restroo

near the elevator banks
I On the wall in the US MarshalOs
Intake Office corridor

one under the counter in C-210. C-2H3 lan additional duress button under th
counter of the cubicle at the front of the office. Pressing them activates the green
buttons, all encased in white plastic. Each unit is also equipped with a wall duress
alarm that has been deactivated.

I When the button is activated, an audible alarm sounds at the Court Security
Office on the I floor of the building. In addition, an alert notification prompts on
the computer screen at the desk tHantifies the location (room number) wherg
the alarm was activated.

I Court Security Officers respond to duress alarms.

I Building Security may be reached at 879-1002.

I Duress alarms that have been activated are reset by key by Court Security
Officers.

I In case of emergency, the offices may be exited through main entrances or
through Room C-302.

I Three duress alarms are located under the front reception counter in C—220£nd
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D.C. Superior Courthouse
500 Indiana Avenue
Room C-225

Diagnostic Unit The closest fire alarmull boxes to the unit
are found at the following locations:

I Next to the menOs public restroa

near the elevator banks
I On the wall in the US MarshalOs
Intake Office corridor

Computer
Server
Storage

Office

Office

Supv
Dek

Storage

Office

Office

Office

| Office

The duress alarm is located at the supervisteéks Pressing it actites the green button,
encased in white plastic. (Duress buttons atgetmstalled at othiestrategic locations upon
completion of office renovations b date TBD.)
When the button is activated, an audibleralaounds at the Court Security Office on tfle|1
floor of the building. In additin, an alert notification prompts the computer screen at the
desk that identifies the location (room number) where the alarm was activated.
Court Security Officers respond to duress alarms.

Court Security Officers may be reached at 879-1002.

Duress alarms that have been activatedeset by key by Court Security Officers.
In case of emergency, the office may beexkihrough the public or staff entrances.
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D.C. Superior Courthouse
500 Indiana Avenue
Rooms C-301 and C-302
Post Release Office and DTCU

The closest fire alam pull box to the unit
is found at the following location:

I Next to the menOs public restroa
near the elevator banks

Locked
S interior door
M)
@)
=
Staff entrance I~
locked at all times O
(manual lock S
mechanism) z
z
=
o

v
I
o<
@)
o
N
>
=
S
=
=
==

Office | Office

Hallway to C-10

/

Public
entrance
unlocked
during
office
hours

Two duress buttons are located under the front reception counter in C-301. Pressing them activates the

green buttons, encased in white plastic.
When the button is activated, an audible alsounds at the Court Security Office on tRdla@or of the

building. In addition, an alert notification promptstbe computer screen aketkdesk that identifies the

location (room number) whetthe alarm was activated.

Court Security Officers respond to duress alarms.

Building security may be reached at 879-1002.

Duress alarms that have been activatedeset by key by Court Security Officers.

In case of emergency, the offices may be exited through the public entrance, the staff entrance,
the hallway connecting the units to Rooms C-210 and C-220.

o1 through
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Fire alarm pull box

(located on wall)

601 Indiana Avenue
2" Floor
General SupervisioUnit (Currently)

Office Office

Security Wait

/ Area

|

/ﬁwference
/ Room
(Temporary

Arrest Area)

Front
Counter

\

Elevators

Duress alarms are located on the phone émesubicle and officeThe buttons, marked OEmergencyO, are found directly alove t
keypad on the face of the phone and are activated by being pressed.

When the button is pushed, the phone at tAédbr security desk rings. The monitdisplays the location where the alarm was
activated. If the phone on th& 2loor is not answered after 3 rings, the line rolls over to thiéoér security desk (CSOSA offices). The
phone duress alarms can be used 8:30 an®@p@#n Monday b Friday. Between 7 am amr7staff may call the main security affi at
633 Indiana at 220-5327. At allhatr times, the security office mée called but the office on duty has roving duties and magplways
be there to answer. Staff is tdlc911 for extreme emergencies.

The Protective Service Officer assigned to tHel@or security desk responds to aferactivated in the building.

The Second floor security desk may be reached at 585-7956.

Duress alarms that have been activated are reset by ke security office staff.

In case of emergency, this office yriae exited through the main entrance or the interior stairwell.




601 Indiana Avenue
2" Floor

General Supervision Unit
(TBD 2008)

Office Office

Fire alarm pull box
(located on wall)

Proposed
Supervisor Office

Supply

Reception station
(protective glass front)

Waiting Room

Elevators

Duress alarms are located on the phone in evdiigleuand office. The buihs, marked OEmergencyO,
are found directly above the keypad on the face of the phone and are activated by being pressed.
When the button is pushed, the phone at the security desk rings. The monitor displays the location
the alarm was activated. If the pleois not answered after 3 rings, the line rolls over to the (CSOSA
offices). The phone duress alarms can be used 8:30 ari@g Monday D Friday. Between 7 am and 7 pm st
may call the main security office at 6BRliana at 220-5327. At all other timélse security office may be called but
the office on duty has roving duties and may not alvibeythere to answer. Staff is to call 9-911 for extreme
emergencies.

The Federal Protective Service Offieasigned responds to alarawdivated in the building and is
equipped with a pager and cell phone if assistance is needed.

The security desk may be reached at 585-7956.

Duress alarms that have been activatedeset by key by security office staff.

In case of emergency, this office may be exiteduph the main entrance or the interior stairwell.
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601 Indiana Avenue
3 Floor
General Supervision Unit

Office Office
Storage
/ room
A/
Fire alarm pull box
Fax (located orwall)
machine

Stairwell

Elevators

I Duress alarms are located on the ghiomevery cubicle and office. Thettans, marked OEmergencyO, are found
directly above the keypad on the face of thene and are activated by being pressed.

I When the button is pushed, the phone on the ground #aarisy station will ring. The phone monitor will display th
location where the alarm was activat€ble phone duress alarms can be used 8:3®&00 pm Monday D Friday. Between T
am and 7 pm staff may calie main security office at 633 Indiana at 220-5327. At all other timesetheity office may bealled
but the office on duty has roving duties and may not always be there to answes.tStedll 9-911 fo extreme emergencies.

I The Protective Service Ofer assigned to thé%¥loor security desk responds t@ahs activated in the building and
equipped with a pager and cell phone if assistance is needed.

I The ground floor security desk telephone number is not yet available.

I Duress alarms that have been activatedeset by key by security office staff.

I In case of emergency, this office may be exitedui®@ge main entrance or the interior stairwell.
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633 Indiana Avenue
9™ Floor Suite 920
SCDIP and New Directions

Office

Office /| \ | office

Office\

x )

Offic

Office

e

Rest
room /

Interview

Lobby

/ Mechanical
\* Room
L

Elevator

Elevator Pantry | Office Office #

Elevator
Mechanical
Room

Duress alarms are located on the phone émyeeubicle and office. The buttons, marked

OEmergencyO, are found directly above the keypad on the face of the phone and are activated by

being pressed.

When the alarm is activated, an audibleralabunds in the Security Office on th&ftbor of the
building. In addition, an alert notification prorspin the computer screen in the office that
identifies the location (suite #) where the alarm was activated.

The Protective Servio®fficers from the 1 floor Security Office respond to all duress alarms frg
7 am to 7 pm Monday - Friday. At all othangs 220-5327 may be called. The officer in place
after hours and on weekends has roving duties agchotalways be at the security office. In the
event of an extreme emergency, 9-911 should be called.

The Security Office may be reamhat 220-5327 or 220-5326.

Duress alarms that have been activatedeset by key by security office staff.

In case of emergency, this office may be exitedugh the main entrancihe staff entrance, and
the emergency stairwell.
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File
Room

633 Indiana Avenue
10" Floor Suite 1020 ron

Security wait

SBTU and HISP

Office

Office

File
Room

Rest-
room

ffice

Training Room | Copy

\* room /

X '
Elevator Closet Conf.

Room
Elevator Kitchen Office | Office

Elevator

%\4\ e —
room

Duress alarms are located on the phone émyegubicle and office. The buttons, marked
OEmergencyO, are found directly above the keypad on the face of the phone and are activate|
being pressed.

When the alarm is activated, an audibleralapunds in the Security Office on th&ftbor of the

building. In addition, an alert notification promptstbe computer screen in the office that identifies

the location (suite #) wherthe alarm was activated.
The Protective Servio®fficers from the 1 floor Security Office respond to all duress alarms from
am to 7 pm Monday - Friday. At all other tin220-5327 may be called. The officer in place after
hours and on weekends has roving duties and maywaysbe at the security office. In the event
an extreme emergency, 9-911 should be called.

The Security Office may be reamhat 220-5327 or 220-5326.

Duress alarms that have been activatedemet by key by security office staff.

In case of emergency, this office may be exiteduphathe main entrance gistaff entrance, and the
emergency stairwell.
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633 Indiana Avenue
9" Floor Suite 981
Satellite Drug Testing Unit

Elevajor
Elevator
Supply Restroom N Mechanical
Room Room
Restroom
Conference Office
Room Reception |
PE—
Desk/Room
Mechanical
Room
Treatment Group Room Treatment Group Room

Duress alarms are located on the phondisarreception desk, the conference room, the
treatment group rooms, and thiice. The buttons, marked @&rgencyO, are found directly
above the keypad on the face of the ghand are activated by being pressed.

When the alarm is activated, an audibleralapunds in the Security Office on th&ftbor of the
building. In addition, an alert notification prorsmin the computer screen in the office that
identifies the location (suite #) where the alarm was activated.

The Protective Servid®fficers from the 1 floor Security Office respond to all duress alarms
from 7 am to 7 pm Monday - Friday. At all other times 220-5327 may be called. The office
place after hours and on weekends has rovitiggland may not always be at the security
office. In the event of an extreme ergency, 9-911 should be called.

The Security Office may be reamthat 220-5327 or 220-5326.

Duress alarms that have been activatedeset by key by security office staff.

In case of emergency, the office may be exitedugh the main entrance or the staff exit.
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Closets

633 Indiana Avenue
10" Floor Suite 1080
SSAC

t Mechanical

Reception
Desk

Copy
Room

Office

Fire alarm pull

Duress alarms are located on the phone in eudricle, office, and thieatment group meeting
room. The buttons, marked OEmemnyéh, are found directly abovetkeypad on the face of the
phone and are activated by being pressed.

When the alarm is activated, an audibleralapunds in the Security Office on th&ftbor of the
building. In addition, an alert notification prorspin the computer screen in the office that
identifies the location (suite #) where the alarm was activated.

The Protective Servio®fficers from the 1 floor Security Office respond to all duress alarms frg
7 am to 7 pm Monday - Friday. At all othangs 220-5327 may be called. The officer in place
after hours and on weekends has roving duties agchotalways be at the security office. In the
event of an extreme emergency, 9-911 should be called.

The Security Office may be reamhat 220-5327 or 220-5326.

Duress alarms that have been activatedeset by key by security office staff.

In case of emergency, this office may be exiteduph the main entrance, the staff exit, and the
emergency stairwell.
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D.C. Municipal Building
300 Indiana Avenue
Suite 1136
Specialized Supervision Unit

Kitchen
(Police
Entrance/EXxit)

Conference Room Office

The nearest fire alarm pull /
box is located in the public L —

hallway across from

conference room door i Office Front Counter

L — |
?7
/
Office
Toilet
v ~ Office
Office Office

Office

I Duress alarms are located on every phorevery cubicle and office. The buttons,
marked OEmergencyO, are found directly above the keypad on the face of the phone
and are activated by being pressed.

I When the button is activated, an audible alarm sounds at the security kiosk %h the 2
floor, main entrance to the building. In addition, an alert notification prompts on the
computer screen at the kiosk that itiées the location (room number) where the
alarm was activated.

I Private security officers (contracteddhgh the Metropolitan Police Department)
respond to duress alarms. Metropolitan Police Officers are also available to respond
as needed.

I The security kiosk may be reached at 72732@1Hawk One Security can be reache¢d
at 724-5085.

| Duress buttons that have been activated are reset b{/'ff@o? security staff at the
kiosk.

I In case of emergency, the office maydxited through the main entrance, the
supervisorOs office or the kitchen area.
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601 Indiana Avenue

10" Floor
Court Representatives Unit (incles expansion in December 2007)

Office Office

Restroom

Fire alarm pull box

(located on wall)

Reception
area

Office I~

Storage

.

Elevator

Duress alarms are located on the phone in evergleudnd office. The buttonsjarked OEmergencyO, ar
found directly above the keypad the face of the phone and are activated by being pressed.

When the button is pushed, the phone at thédbr security desk rings. Ehmonitor displays the location
where the alarm was activatdfithe phone on the"®floor is not answered after 3 rings, the line rolls ovg
to the 4 floor security desk (CSOSA office@)he phone duress alarms can be used 8:30 am to 5:00 pm Mon
Friday. Between 7 am and 7 pm staffyntall the main security office at 633 Indiana at 220-522all other times,

the security office may be called but the office on duty besig duties and may not always be there to answer. Sta|
to call 9-911 for extreme emergencies.

The Protective Service Offer assigned to thé“Xloor security desk respontts alarms activated in the
building and is equipped with a pager aetl phone if assistance is needed.

The security desk may be reached at 585-7956. The phone ring %tftberZecurity desk.

Duress alarms that have been activatedemet by key by security office staff.

In case of emergency, this office may be exitedufinathe main entrance or the interior stairwell.

day b

ff is




601 Indiana Avenue
7" Floor
Suite 700
Office of Information Technology

Office Office Office
Closet :
) Office
Office Restroom
Office Office
Office Office
Fire alarm pull box Copier Office
(located on wall) Room .
| _— Reception
/O#'rc/ Desk
e
|
Keycard entry - Office
at all times -
*Offlce

Duress alarms are located on the phone in evergleumd office. The buttonsjarked OEmergencyO, are
found directly above the keypad the face of the phone and are activated by being pressed.

When the button is pushed, the phone at thédbr security desk rings. Ehmonitor displays the location
where the alarm was activatdfithe phone on the"2floor is not answered after 3 rings, the line rolls ovg
to the 4" floor security desk (CSOSA officedhe phone duress alarms can be used 8:30 am to 5:00 pm Monfay B
Friday. Between 7 am and 7 pm staffyntall the main security office at 633 Indiana at 220-532°all other times,
the security office may be called but the office on duty beisg duties and may not always be there to answer. Staff is
to call 9-911 for extreme emergencies.

The Protective Service Offer assigned to thd%Floor security desk respontts alarms activated in the
building and is equipped with a pager @etl phone if assistance is needed.

The Second floor security desk may be reached at 585-7956.

Duress alarms that have been activatedeset by key by security office staff.

In case of emergency, this office may be exitedutjinathe main entrance or the interior stairwell.

-
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601 Indiana Avenue
8" Floor
Office of Information Technology

Office Office Office Office
Office
Office
Office
Conference
Room Keycard
«———— | entryat
/ * all times
AN
Y
\ Stairwell

Fire Alarm pull box Elevators

(located on wall)

I Duress alarms are located on the phone in evergleund office. The buttonsjarked OEmergencyO, arg
found directly above the keypad the face of the phone and are activated by being pressed.

I When the button is pushed, the phone at thédbr security desk rings. Ehmonitor displays the location
where the alarm was activatdfithe phone on the"2floor is not answered after 3 rings, the line rolls ovg
to the 4 floor security desk (CSOSA officed)he phone duress alarms can be used 8:30 am to 5:00 pm Monfay B
Friday. Between 7 am and 7 pm staffyntall the main security office at 633 Indiana at 220-5327all other times,
the security office may be called but the office on duty beisig duties and may not always be there to answer. Staff is
to call 9-911 for extreme emergencies.

I The Protective Service Ofér assigned to thé“¥loor security desk respontts alarms activated in the
building and is equipped with a pager aetl phone if assistance is needed.

I The Second floor security desk may be reached at 585-7956.

I Duress alarms that have been activatedeset by key by security office staff.

I In case of emergency, this office may be exitedutihathe main entrance or the interior stairwell.

—
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601 Indiana Avenue
9" Floor
Training and Career Development Center

Library
Conference Room /
Office
[}
(8]
£
O —
Training
o Room B
[&]
R
- O
Reception
desk I
T
O
8
= Training
o Room A
[}
(8]
£
O
Fire alarm pull box /
(located on wall)
<«
3
Elevators

I Duress alarms are located on the phone in evergleund office. The buttonsjarked OEmergencyO, ar
found directly above the keypad the face of the phone and are activated by being pressed.
I When the button is pushed, the phone at thédbr security desk rings. Ehmonitor displays the location

where the alarm was activatdfithe phone on the"2floor is not answered after 3 rings, the line rolls over

to the 4 floor security desk (CSOSA officeS)he phone duress alarms can be used 8:30 am to 5:00 pm Mon
Friday. Between 7 am and 7 pm staffyntall the main security office at 633 Indiana at 220-5322all other times,

the security office may be called but the office on duty besg duties and may not always be there to answer. Sta|
to call 9-911 for extreme emergencies.

I The Protective Service Offér assigned to thé%loor security desk respontts alarms activated in the
building and is equipped with a pager &t phone if assistance is needed.

I The Second floor security desk may be reached at 585-7956.

! Duress alarms that have been activatedeset by key by security office staff.

I In case of emergency, this office may be exitedutihahe main entrance or the interior stairwell.
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633 Indiana Avenue
11" Floor Suite 1170
Office of HumanCapital Management

Elevator
Elevator
Stairwell
Keycard
Elevator entry at all
| times
Office | Jiitor Phone Mechanical
/ ad A//*closet
/
- Reception
Staff door Office desk :
(exit only) Office
Office Fire Alarm pull box
(located on wall)
Office .
: Office
Office
Office .
o Office
\\ Storage
Conference | Office Office Office closets
Room

Duress alarms are located on the phone émyesubicle and office. The buttons, marked
OEmergencyO, are found directly above the keypad on the face of the phone and are activa
being pressed.

When the alarm is activated, an audibleralapunds in the Security Office on th&ftbor of the
building. In addition, an alert notification prompin the computer screen in the office that
identifies the location (suite #) where the alarm was activated.

The Protective Servio®fficers from the 1 floor Security Office respond to duress alarms from
am to 7 pm Monday - Friday. At all other tin2Z20-5327 may be called. The officer in place aft
hours and on weekends has roving duties and maglways be at the security office. In the eve
of an extreme emergency, 9-911 should be called.

The Security Office may be reached at 220-5327(office) or 220-5326 (lobby).

Duress alarms that have been activatedemet by key by security office staff.

In case of emergency, this office may be exitedugh the main entrance or the staff exit.
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633 Indiana Avenue
11" Floor Suite 1120
Administrative Offices

Reception

Support area
Services Center

\ /

(1ffic\ Office Office Office \ Office Office /
(] (O]
3] i3]
= E
] | at
=
8 Office
o 3
g =
[&]
5 9 ! °
(] =
= 5
@]
O 3
Supply £
81 8 8 | 1ssc 8 o
£ £ b= £
0| o o o) Q
2
O
g 3 |8 3
Front S £ £ E
Reception o O O O
Desk /
Mechanical
closets
Telephone

closet

Fire Alarm Pull box
(located on wall)

I Duress alarms are located on the phone émyeeubicle and office. The buttons, marked
OEmergencyO, are found directly above the keypad on the face of the phone and are activated by
being pressed.

I When the alarm is activated, an audibleralabunds in the Security Office on th&ftbor of the
building. In addition, an alert notification prorspin the computer screen in the office that
identifies the location (suite #) where the alarm was activated.

I The Protective Servid®fficers from the T floor Security Office respond to all duress alarms frgm
7 am to 7 pm Monday - Friday. At all othangs 220-5327 may be called. The officer in place
after hours and on weekends has roving duties agchotalways be at the security office. In the
event of an extreme emergency, 9-911 should be called.

I The Security Office may be reached®a0-5327 (office) or 220-5326 (lobby).

! Duress alarms that have been activatedeset by key by security office staff.

I In case of emergency, this office may be exitedugh the main entrance, the staff exit, and the
emergency stairwell.
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300 Indiana Avenue
6" Floor Suite 6150
Forensic Toxicology Drug Testing Lab

Fire Alarm Pull box
(located on wall)

Closet

Lab Lab

/

L

Office

|

Lab

Office Lab Office

v
Supply *

Officx\ Cafeteria

Conference

Room

Specimen
Receiving
Room

©]
=3
)
D

Storage

Office

Office

There are no duressaains within the unit.

Entry from the interior stairwell into the unit is controlled by keycard only.

Private security officers (contracted through Metropolitan Police Department) respond td
duress alarms. Metropolitan Police Officersas® available to respond as needed.
The security kiosk may be reached at 727-2t1l3awk One Securitgan be reached at 724-

5085.

In case of emergency, the office may be ekiteough the main entrance or the interior

stairwell.
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Appendix C

PSA Bomb Threat Checklist
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PSA BOMB THREAT CHECKLIST

(Place this checklist under your telephone)
Keep Calm Keep Talking Do Not Hang Up

b .
Number appearing on ID screen: CALLER’S VOICE:
. . ___Calm ___Nasal
Date and time of call: ~Stutter ~ Angry
Number at which call is received: _Lgughter _SIov_v
___Lisp ____Rapid
. ___Slurred ____Squeaky
Approximate length of call: Stressed Disguised
j_oud __Accent
EXACT WORDS OF CALLER: ~__Crying " Excited
____Normal ___Deep Breathing
___Raspy ___Cracking Voice
____Soft ___ Clearing Throat

Was there a distinguishable regional/ethnic or
QUESTIONS TO ASK: foreign accent?

. , 5
1. When s the bomb going to explode* If voice seems familiar, whom do you think it

sounded like?

2. Where is the bomb? Sex of Caller Age of Caller:

3. What does it look like? BACKGROUND SOUNDS:

___ Static ____House Noise
) ) ____Voices ____Factory Machinery
4. What will cause it to explode? ~ Music ~Animal Noises
___ Local ____Long Distance
) o ___Motor ____PA System
5. What kind of bomb is it? "~ Clear —__Street Noises
. Other:
6. Did you place the bomb? '
THREAT LANGUAGE:
7. Why? ____Well Spoken ___Incoherent
___Foul ____Taped
i ____lrrational ____Message read
8. Where are you calling from? by caller
REMARKS:

9. What is your address?

10. What is your name?
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